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In determining if the cost of processing your request is unreasonable we may have regard to 
the statutory limit for processing requests under the Freedom of Information Act. This means 
that if we estimate that the cost of processing your request exceeds £450 then we reserve 
the right to refuse your request. This allows for 18 hours (two and-a-half-days) of time at a 
rate of £25 per hour. 

Data Protection right of access requests (Subject Access Requests - 

SARs) 
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When to pay 
We will ask for payment before we process your request and in accordance with the law you 
will have 60 working days to pay. However, Worcestershire County Council takes a flexible 
approach to this part of the law and so if you think you might need longer to pay please get in 
touch with us for advice. 

Waiver of Costs 
In exceptional cases we may waive the charges of producing information. Each application is 
considered on its own individual circumstances. 

Archive Records 
Requests for information held within the collections at Worcestershire Archives and 
Archaeology Service may be subject to separate charges. Please refer to the Worcestershire 
Archives and Archaeology Service policies and charges page for details. 
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