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Description 
 

Compliments and Complaints Policy to outline the processes for individuals to make a 
compliment or complaint regarding Worcestershire Children First Independent Fostering 
Agency.
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4. Who can make a compliment / complaint? 
 

 

4.1. This procedure is for children and young people looked after by WCFF and their 
families, foster carers, prospective foster carers, members of fostering households 
or third parties making representations or complaints on their behalf with their 
written consent. 

 
 
 

5. What support is available? 
 

 

5.1. Worcestershire Children Firste

 

http://www.coramvoice.org.uk/
mailto:info@fostering.net
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8.2. If you are unhappy with the service provided, we hope that you will feel able to tell 
the person who is working with you. The Supervising Social Worker should discuss 
the complaint with those involved and the child and young person’s social worker as 
appropriate and seek to resolve the issue. 

 

8.3. As WCFF is part of Worcestershire Children First, children, young people and their 
families can choose to use Worcestershire Child First complaints procedure as an 
alternative to complaining to WCFF directly. 

 

8.4. Where the Foster Carer is unhappy about the service they are receiving from their 
Supervising Social Worker or WCFF we would encourage them to discuss this with 
them to see whether any issue can be resolved. 

 
 
 

9. Stage 1 Complaint Investigation 
 

 

9.1. If it has not been possible to resolve the complaint informally then the complaint 
should be sent to the Registered Manager who will arrange with an Advanced social 
work practitioner to investigate the complaint. The Advanced social work 
practitioner will contact the person making the complaint to discuss the complaint 
and the outcome they are wanting. The Advanced social work practitioner will 
respond in writing to the person making the complaint within 10 working days with 
the outcome of the investigation. If it is not feasible to complete the investigation 
within that time a timescale will be agreed with the person making the complaint. 
Information will be provided in writing on how the person making their complaint 
can request a complaint review if they are not satisfied. 

 

9.2. If the complaint is about the Registered Manager, the complaint should be sent to 
the Responsible Individual to investigate. 

 
 
 

10. Stage 2 Complaint Review 
 

 

10.1. The person making the complaint should notify the Registered Manager if they 
wish to escalate their complaint within 10 working days of the Stage 1 
response. They should clearly explain why they remain unhappy and what outcomes 
they are seeking. 

 

10.2. Stage 2 complaints will be investigated by the Registered Manager for WCFF 
 

10.3. If the representation or complaint is about the Registered Manager, the 
Responsible Individual will identify an appropriate member of staff from 
Worcestershire Children First to review the complaint.



mailto:mwhite2@worcestershire.gov.uk


mailto:Advice.team@childrenscommissioner.gsi.gov.uk
http://www.lgo.org.uk/complaint-form

