
Case Study – Reddi Support 
 

Lisa’s story 

 

 
 
Lisa joined Reddi Support in 2016, attending during the holidays while she was at college. 
She quickly settled in, making friends and took part in all activities.  
 
Lisa’s mum says: 
‘Lisa has thrived since attending Reddi Support. She loves the interaction and skills that she 
has gained. She always has her friends to talk to and the staff have assisted her to cope with 
various life events and difficult times. Reddi Support has given Lisa the opportunities of 
holidays to Butlins with her friends, days out, meals out, celebrations, exercise, everyday 
living and work skills and having lots and lots of fun!’ 
 
Working at the Reddi Support shop and café has given Lisa the opportunity to learn new 
skills and interact with others in a professional manner. Lisa has learned how to use the till 
and the card payment machines independently. She enjoys researching prices for new items 
and donations and interacting with customers. We are all very proud of Lisa’s achievements. 


